
USEFUL CONTACTS 
Support for all involved  
It is important to acknowledge that, in matters relating to any Child Protection incidents, it can be 
distressing for all involved. It is therefore important to be aware of sources of support and help that 
may be available in this situation.  
 
The sort of support needed may differ as time moves on. Here are some organisations that might be 
able to help 
 
Childline UK 
www.childline,org.uk 
Post 1111 
London N1 OBR 
Tel - 0800 1111 

DBS customer services 
wwwdbscheckonline.org.uk 
Telephone: 0870 90 90 811 
Minicom: 0870 90 90 344 
Welsh line: 0870 90 90 223 
Monday to Friday, 9am to 5pm 
Find out about call charges 

Transgender applications 
sensitive@dbs.gov.uk 

Sensitive applications team  
Customer services  
PO Box 165  
Liverpool  
L69 3JD  

NSPCC Child Protection Helpline 
National Helpline 0808 800 5000 
Welsh Helpline 0800 100 2524 (Mon-Fri 10am-6.00pm) 
Asian Helpline 0800 096 7719 
Deaf User’s Textphone 0800 056 0686 
www.nspcc.org.uk 
 
 
NSPCC Child Protection in Sport Unit (Wales) 
Unit 1 
Cowbridge Court 
Cowbridge Road West 
Cardiff 
CF5 5BS 
029209838085 
cpsu@nspcc.org.uk 
 
Police and Social Services 
Consult your telephone directory for the most relevant local numbers 
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